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UTAH PERFORMANCE METRIC DATA 

June July August I September I I Notes Metric Metric Description DR 
Number 
op-5* IUNE-P, Cenlrex 21, % 83.33%1 100%1 79.49%1 75.00%( 79.65%1 100%1 I a b c d  

Qwest I CLEC I Qwest 1 CLEC I Qwest I CLEC I Qwest I CLEC 
I I  I 
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UTAH PERFORMANCE METRlC DATA 

DR June I July I August 1 September Notes Qwest I CLEC 1 Qwest I CLEC I Qwest 1 CLEC I Qwest 1 CLEC Metric Description Metric 
Number . ̂ .I I I I 
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UTAH PERFORMANCE METRIC DATA 
I ~ I September Notes June Jul August lDRt Qwest 1 CLEC I . .  I 

Metric Description Qwest I "OEC I Owest 1 CLEC 1 Qwest I CLEC I Metric 
Number 
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UTAH PERFORMANCE METRIC DATA 

September Notes 
June July August 

Qwest I CLEC Qwest I CLEC Qwest CLEC Qwest I CLEC 
Metric Metric Description DR 
Number 
PO-5B-l(a) EleciManual, CUI, Resale Aggr, % I 97.83% 198.81% 95.61% I 96.67% 

I 99.72% I 98.55% 99.1 1% I 98.73% PO-SB-l(b) EledManual, CUI, UBL Aggr, % 

PO-7 Billing Completion Notification Timeliness 
PO-7A-C (IMA ~ G U I ,  All, % I I 97.32%1 95.46%1 98.ll%l 99.67%1 98.46%1 99.74%1 98.48%1 95.63%1 
PO-7B-C llMA - EDI, All, % I 97.32%1 I 98.1 1%1 I 98.46%1 I 98.48%( I a b c d  



Federal Communications Commission FCC 02-332 
UTAH PERFORMANCE METRIC DATA 

Metric Number: 
* = Metrics recalculated after NTF tickets are excluded. These iiietrics have not been audited by a third party 

DR: Disaggregation Reporting 
D = Dispatch (both within MSAs and outside MSAs) 
ND = N o  Dispatch 
blank = State Level 

Notes: 
a = Sample size less than or equal lo I O  in June 2002 
b = Sample size less than or equal to 10 in July 2002 
c = Sample size less than or equal to 'I 0 in August 2002 
d = Sample size less than or equal to 10 in September 2002 
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Appendix 1 

Washington Performance Metrics 

The data in this appendix are taken from Qwest November I5 Ex Parte Letter Altach. I (Statewide Average Perfoniiance Summary, CO, ID, IA, MT, NE, ND, UT, 
WA, WY, May-Sept 2002). This table is provided as a reference tool for the convenience of the reader. No conclusions are lo be drawn from the raw data contained 
in this table. Our analysis is based on the totality of the circumstances, such that we may use non-metric evidence, and may rely more heavily on some metrics more 
than others, in making our deterinination. The inclusion of these particular metrics in this table does not necessarily mean that we relied on all of these metrics nor 
that other inetrics may not also be important in our analysis. Some nietrics that we have relied on in the past and may rely on for a future application were not 
included here because there was no data provided for them (usually either because there was no activity, or because the iiietrics are still under development). Metrics 
with no retail analog provided are usually compared with a benchmark. Note that for some metrics during the period provided, there may be changes in the metric 
definition, or changes in the retail analog applied, making i t  difficult lo compare the data over time. 
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PERFORMANCE METRIC CATEGORIES 

Maintenance and Repair 
hlR-2 
MK-3 
MR-4 
MK-5 

Calls Answered wiiliiii 20 Seconds - lnterconnecl Rcpair Clr 
Out 01 Ser\,ice Cleared within 24 Hours 
All Troubles Cleared within 48 Hours 
All Troubles Cleared within 4 Hours 
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WASHINGTON PERFORMANCE METRIC DATA 

NI-IA to Qwest Tandem Offices, LIS Trunk, % 0.27% 0.02% 0.26% 0% 0.11% 

NI-IC IO Qwest Tandem Offices, LIS Trunk, % 0.27% 0.11% 0.26% 0% 0.11% 
NI-ID to Qwest End Offices, LIS Trunk, % 0% 0.09% 0% 0.12% 0% 

NI-IB to Qwest End Offices, LIS Trunk, % 0% 0% 0% 0.01% 0% 
0.04% 0.11% 0.03% 

0% 0% 0% 
0.04% 0.11% 0.03% 
0.02% 0% 0.23% 

~~ 

NP-1 NXX Code Activation 

NP-IB )Facility Delays, All, % O%I 1 a b c d  
NP-1A (All, % I I  100%1 I I I I I I I a b c d  

ORDER ACCUTCV- 
OA-l larder Accuracy, % (OP-5++) I I  1 I I 99.66%1 a 
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